How to Become a
Certified Healthcare Interpreter

with the State of Oregon

Requirements:

Must be at least 18 years of age.

Provide a copy of an Oregon driver’s license or passport.

Must not be on the Medicaid Exclusion list http://exclusions.oig.hhs.qov/

Must pass a background check.

Must have at least 60 hours of formal health care interpreter training
o Proof of successful completion of training at OHA approved training center or equivalent

Provide proof of at least 30 hours of additional documented interpreting experience.

You will need to provide proof of passing a written exam certification test from one of the following:
National Board of Certification for Medical Interpreters
https://www.certifiedmedicalinterpreters.org
Or
Certification Commission for Healthcare Interpreters
https://cchicertification.org

Once you have passed the written exam certification test, you will be required to take and pass an oral
exam certification test from one of the following:

National Board of Certification for Medical Interpreters
https://www.certifiedmedicalinterpreters.org
Or
Certification Commission for Healthcare Interpret
https://cchicertification.org



http://exclusions.oig.hhs.gov/
https://www.certifiedmedicalinterpreters.org/
https://cchicertification.org/
https://www.certifiedmedicalinterpreters.org/
https://www.bing.com/search?q=nbcmi&form=ANNH01&refig=c1d0c3ed0b8b4b34801d9e27f8fe7f8f&sp=-1&pq=nbcmi&sc=0-5&qs=n&sk=&cvid=c1d0c3ed0b8b4b34801d9e27f8fe7f8f
https://www.bing.com/search?q=nbcmi&form=ANNH01&refig=c1d0c3ed0b8b4b34801d9e27f8fe7f8f&sp=-1&pq=nbcmi&sc=0-5&qs=n&sk=&cvid=c1d0c3ed0b8b4b34801d9e27f8fe7f8f
https://cchicertification.org/

Go to https://www.oregon.gov/oha/oei/pages/hci-certification.aspx
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Oregon Health Care Interpreter Program Requirements

Oregon’s Health Care Interpreter Program includes twolevels of credentialing {gualification and certification).
A qualified or certified health care interpreter must meet all of the requirements listed below and provide all of the

supporting documentation.

Clualification Certification
Requirements | - Must be at least 18 years of age. = Must be at least 18 yearz of age.
and O Copy of an Oregon driver'zlicenze O Copy of an Oregon driver'zlicence
documentation or passport or passport
= Mugt not be on the Medicaid Exclusion List:| - Must not be on the Medicaid Exclusion Tast:
S zl ] I i ] 1 g ooyl
O Printout of zearchrezults. O Printout of searchresults.
= Must pass a background check. = Must pazs a background check.
= Mugst have at least 60 hours of formal = Must have at least 60 hours of formal
health carenterpreter training. health care interpreter training.
O Proof of successful completion O Proof of successful completion
of traiming at OHA-approved of traimming at OHA-approved
traming center or equivalent training centeror equivalent
= Must have language proficiency in English | - Musthave atleast 30 hours of documented
andthetargetlanguage (zee nextpage Interpreting experience.
for more iInformation). O Proofof pazsing certification tests from
O Proofofpassimgalanguage one of the following:
proficiency test at an approved = Wational Board of Certification
testing center for Medical Interpreters
O Or, demonstration of having met = Certification Commission
equivalent language proficiency for Healtheare Interureters
reguirements = Oregon Court Interpreter Certification
- Musthave atleast 15 hours of decumented - Federal Court Interpreter
Interpreting experience. Certification exame
- §25 gualification fee payable (by check - American Sien Lansuage (ASL)
or money order) to OHA/OEI Health Certification
CareInterpreter Program (includes - $25 certification fee payahle (by check
registration fee) or money order) to OHA/OEI Health
- Send completed application and check to: Care Interpreter Program (includes
Health Care Interpreter Program registration fee)
Office of Equity and Inclusion . Tt :
421 SW Oak 5t. Suite 750 &I;EZ?hﬂéﬁewt;ud Prﬁ:t
421 5W Oak St. Suite 720
Portland, Oregon 97204
Valid period | Four years Four years

*(Oral certification test is availlakle in Spanish Mandarin, Cantonese, Russian, Horean, Arghicand Vietnamess.
Cuestions? Contact the Oregon Health Care Interpreter Program: hol propram@dhecha stare or.us,
971-673-3328, www.oregon coviohalvel, or call us to schedule an appointment in percon.




Click on Health Care Interpreter Application
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Health Care Interpreter Program
Office of Equity and Inclusion
421 SW Oak St. Suite 750
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Fax: 971-673-3378
Email: HCI.program@dhsoha.state.or.us

* Are you having problems with accessing our on-line application? Please follow the instructions from this link. The instructions will help
to download the application in Chrome and Firefox. Also, make sure you have the current version of Adobe Reader.



Complete the Application (6 pages total)

| Submit || Print || Reset |

Health Care Interpreter Application ”’”‘*""h—h

A ik ILy

You can get this document in other languages, large print, braille or a format you prefer. Contact the
Health Care Interpreter Program at heiprogram{@dhsoha. state or.us or 971-673-3328. We accept
all relay calls, or you can dial 711.

Please type or cleary print. Complete and send all the following information by mail with $25
application processing fee included to; Please DO NOT send any check, all the registration fees have been
waived for now.

Health Care Interpreter Program

OHA Office of Equity and Inclusion

421 SW Oak 5t, Suite 750

Portland, OR 97204

Email hei.programi@dhsoha . state .or.us or fax 971-673-1128.

Make check or money order payable to OHA/OEI Health Care Interpreter Program.

Health care interpreters (HCI) include the following credential types:

*« Qualified — most HCls are in this cafegory

+ Certified — reguires passing national oral and written exams; only applies to RID and the
following languages: Arabic, Cantonese, Korean, Mandarin, Russian, Spanish, Vietnamese
(certification exam not reguired for renewing gualified letters)

If you want to be qualified or cerified as an HCI, you must submit a completed application and all
necessary documents to the Oregon Health Authority (OHA), Office of Equity and Inclugion (OEI).

Complete this form if you meet all of the following requirements. You:

+ Are at least 18 years of age

* Must have a high school diploma or GED

+ Arenot on the Medicaid exclusion list

* Have finished all required HCI training (must be through an OHA-approved fraining program
or equivalent)

You must also do these things when you seek a HCI qualification or certification. Submit:

* A clear copy of a driver's license, state-issued |D card or passport for your background check

* A copy of your training cerificate(s)

* Proof of 15 hours of interpreting experience

* Proof of language proficiency {must test at the American Council on the Teaching of Foreign
Languages (ACTFL) advanced mid-level or equivalent)

« A completed application

Additional requirement for cerification:
+ Proof of 30 hours of interpreting experience
* Proof of passing one of the cerification exams listed on the OHA/OEI website
(ntiod e Sinvurl comyHC - Training)
Completing the process
OHA will notify you in writing of your cerification as an HCI after confirming you have met all
requirements. OHA will add your name and contact information to the registry of cerified HCls.

Page 1 of 6 OHA 2002 (D6/19)



Click on Background Check Process for Initial Application
for HCI (Highlighted in Blue Below)
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Read and Follow Instructions on Background Check Process for HCI
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Background check process for Health Care Interpreters (HCI)

(1) Submit a COMPLETED HCI application packet including photocopies of approved 1D (driver’s
license or passport)
(2) Look for email(s) from "CRIMS” (a background checking data base) **All background check unit
(BCUJ correspondence will be via email unless otherwise requested.
(3) Immediately respond to “CRIMS” email if you receive their request to complete a background
check application
(4) Complete all required fields of the background check application from BCU/CRIMS.
***You have 21 days to complete and submit email requests from BCU/CRIMS, if you do not
complete this step by the said date, your background check will be closed
If fingerprints are required, you will be notified by OE! with Instructions and necessary codes
to complete this step. Please complete & submit fingerprints/Fleldprint,
You will receive an emall notification from OE! after this step indicating one of the following;
o Your application is “Approved” - your background status is approved for the HCI
application process to continue,
Your application is “Closed” - you did not complete the online application from
BCU/CRIMS within 21 days,
With “Closed” messages: OE! can resubmit background checking at the request
of the Subject Individual {S1).
You may also receive notification of “Denial” directly from BCU via United State Postal
Service (USPS),
¢ Ifyoureceive a "Denled" notice; S can appeal this checking by applying directly
to BCU, The denial notice from BCU will explain the appeal process.
(S) 1f your background checking is approved, then OEI will begin processing your HCI
Qualification/Certification letter
o OFl will send a curtesy email/phone call to notify Sl about the background check
approval
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Ifyou have any questions about how to email your application and
documentation, please contact
Courtney@passporttolanguages.com 503-467-2176

YouarealsoabletosendyourapplicationviaUSPS and fax. Contact
informationis listed abovetheemail address on webpage.
(Above)


mailto:Courtney@passporttolanguages.com

