How to Become a
Qualified Healthcare Interpreter

with the State of Oregon

What You Will Need To Provide:

1.
2.

Copy of State Issued Driver License/ID or Passport
Proof of Successful Completion of 60 Hour Training at OHA Approved Training Center

OHA Approved Training Centers:

© N o AW

Culture Advantage, Medical Interpreter Training

Interpreters Associates Inc. Online Medical Interpreter Certificate Program

Immigrant and Refugee Community Organization

Language Line Academy, Medical Interpreter Training Program

Linguistics Global Associates | NICHC-Core Medical Interpreter Training™ Program
Medical Interpreter Training by the Interpreter Certification Center

Oregon AHEC Spanish Health Care Interpreter Training

Oregon Health Care Interpreters Association (OHCIA), Health Care Interpreters Training Program
One New Voice Associates LLC

Svetlana's Training for Interpreters

The Cross-Cultural Health Care Program, Bridging the Gap Training Program for Medical

Interpreter

High School Diploma/GED/College Transcript or Diploma
Must not be on the Medicaid Exclusion List: http://exclusions.oig.hhs.gov/

Pass a Background Check

Verification Letter of Hours Interpreted from Passport To Languages
Completed Application

$25 Qualification Fee (Currently Waived)


http://www.cultureadvantage.org/
http://www.interpretersassociates.com/medical-interpreter-certificate-program
https://www.irco.org/
http://www.languageline.com/solutions/academy/interpreter-training/medical-training/
https://www.linguisticsglobalassociates.com/medical-interpreter-training/
http://www.interpretercertificationcenter.com/
https://www.cocc.edu/departments/continuinged/spanish-health-care-interpreter-training.aspx
http://ohcia.org/
https://www.oregon.gov/oha/OEI/HCIMtgDocs/One%20Voice%20HCI%20Program.pdf
https://www.svetlanatraining.com/
http://xculture.org/medical-interpreter-training/bridging-the-gap-training-program/
http://xculture.org/medical-interpreter-training/bridging-the-gap-training-program/
http://exclusions.oig.hhs.gov/
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What You Will Need To Do:

Go to https://www.oregon.gov/oha/oei/pages/hci-certification.aspx
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Become a Qualified or Certified Health Care Interpreter
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Contact Us
Health Care Interpreter Requirements &
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ost nd Reprts Complete Your Initial Application for Health Care Interpreter
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Health Care Interpreter Application (Z'* (Historical Changes to HCI Application)

Policies and Procedures

Step 2
Race, Ethnicity, Language, and
Disability (REALD) Implementation Background Check Process for Inital Application for HCI

Regional Health Equity Coalitions STED 3

Training, Resources, and Send your Initial Application or Renewal to
Technical Assistance

Health Care Interpreter Program
Office of Equity and Inclusion
421 SW Oak St. Suite 750
Bartland Orennn 97204


https://www.oregon.gov/oha/oei/pages/hci-certification.aspx

Click on Health Care Interpreter Requirements
(Highlighted in Blue Below)

3 My Drive - Google Drive X | #B Covid-19 Vaccines Roster - Inter; X | 8 Interpreter Relations Daily Task | X | | Google Calendar - Week of Marc X @ Oregon Health Authority : Becor X How to highlight a text in the sc. X

€ > C @ oregongov v ©®

i Apps © careoregon @ Login to care oreogr CyraCom | Phone &.. @ legacyshare  Sm WebMail - Ability pps (C OM3-Commupity.. 68 MMIS @ CareOregon 4§ Where Have YouBe.. (C CIM3 - Community @ myescreen [} Find A Health Care

QE.G,Q.N.,GOV About OHA +  Programs and Services +  Oregon Health Plan »  Health System Reform «»  Licenses and Certificates +  Public Health «

%élth Office of Equity and Inclusion

Authority

# > Office of Equity and Inclusion > Become alified or Certified Health Care Interpreter

OHA COVID-18 Updates and Resources:  Visit our COV pdates, testing sites and vaccine information, or find information for healthc:
P g

Become a Qualified or Certified Health Care Interpreter

About OF| Meet all of the Requirements

Contact Us

ealth Care Interpreter Requirements Eq
Cultural Competence Continuing
Education - HB 2611

Complete Your Initial Application for Health Care Interpreter

Data and Reports
Developing Equity Leadership
through Training and Action Step 1
(DELTA)

All application fees have been waived, do not send any checks to pay for fees
OEI Committees and Councils ; 2

{ealth Care Interpreter Application [2* (Histoncal Changes to HCI Application)

Policies and Procedures

Step 2
Race, Ethnicity, Language, and
Disability (REALD) Implementation Background Check Process for Inital Application for HCI
Regional Health Equity Coalitions Step 3
Training, Resources, and Send your Initial Application or Renewal o

Technical Assistance

421 SW Oak St. 8

Partiand Nreann Q7%



Make sure you have all of the requirements.
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Oregon Health Care Interpreter Program Requirements

Oregon's Health Care Interpreter Program includes twolevelzof credentialing (qualification and certification) .
A qualified or certified health care interpreter must meet all of the requirements lizted below and provide all of the
supporting documentation.

Cualification Certification
Requirements | - Must be at least 18 years of age. - Must be at least 18 years of age.
and O Copy of an Oregon driver'slicense O Copy of an Oregon driver'slicense
documentation or passport or passport
= Must not be on the Medicaid Exclusion List: | - Must not be on the Medicand Excluzion Tast:
i =3 ] rf 21, ] i = r
O Printout of search results. O Printout of search resultz.
= Must pass a background check. = Must pazs a background check.
= Must have at least 60 hours of formal = Must have at least 60 howurs of formal
health careinterpreter training. health care interpreter training.
O Proof of successful completion O Proof of successful completion
of trammng at OHA-approved of trammng at OHA-approved
traiming center or equivalent training center or equivalent
= Must have language proficiency in English | - Musthave at least 30 hours of documented
and the targetlanguage (zee next page Interpreting eXperience.
for more information). O Proofof passing certification tests from
O Proofofpaszsingalanguage one of the following:
proficiency test at an approved - National Board of Certification
testing center forMedical Interpreters
O Or, demonstration of having met - Certification Commission
equivalent language proficiency for Healtheare Interpreters
requirements - Oregon Court Interpreter Certification
- Musthave atleast 15 hours of documentsd - Federal Court Interpreter
Interpreting experience. Certification exams
- $25 qualification fee payable (by check - American Sign Language (AST)
or money order) to OHAMOEI Health Certification
Carelnterpreter Program (includes - $25 certification fee payahle (hy check
registration fee) ormoney order) to OHA/OEI Health
- Send completed application and check to: Care Interpreter Program (includes
Health Care Interpreter Program registration fee)
Office of Equity and Inclusion - Send completed application and check to-
421 W Oak 5t. Smte 750 Health Care Interpreter Program
Pﬂl‘tlﬂﬂli, DI'-EE'DII. 97204 Office ﬂqu’LlltFE_ﬂd Inclusion
421 5W Oak 5t. Suite 730
Portland, Oregon 87204
Valid period | Four years Four years

*(Oral certification test s avallakle in Spanish Mandarin, Cantonese, Russian, Korean, Arabic and Vietnamess.
Cuestions? Contact the Oregon Health Care Interpreter Program® hol propram@dheoha sTaTe. 0715,
971-673-3328, www.oregon. goviohaloel, or call us to scheduls an appointment In person.
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Cregon Health Care Interpreter Progrars

Meeting the language proficiency requirements for HCI qualification and certification
Oregon Health Authority approved language proficiency testing centers include:

- lapgyare Line Unmyeraitv [ evel 2 orabove (Interavency I.anguage Roundtable TLR) equivalent, based on

website information)).

- Lancuage Testing International testing is based on American Council on the Teaching of Foreign Languages
{ACTFL) assessment. Both the optional phone mterpreter (OPI —telephonic) and OPIc (computer recarding)
are acceptable.

- The passinglevel forall language testing is advanced mid-level on the ACTFI. scale.

Oral proficiency inbothEnglish and the non-English language (12) may be demonstrated by
passing any of the exams listed above (not expired) plus:

- Oregon Court Interpreter Registered status — not expired
One of the following may demonstrate oral proficiency in English:
- Bachelor, masters, doctorate or any other degree from anyU.S. institution of higher education.
- Graduation from any high school in an Englishlanguagespeaking country where Englich is the pnmary
language of instruction.
« Graduation from a higher education tastitution abroad where English is the primary language of instruction.

- One of the following tests (subject so change). Test results must be from no more than three years ago to be
considered valid.

» Testof English asa Foreign Language (TOEF1):570+ onpaper: 230+ on computer version; 90+ oniBT
» Certificate in Advanced English (CAE), Level 4: B
» Certifcate of Proficiency in English (CPE), Level 5: B
»International English Language Testing System ®ELTS): 7.0+
» Interagency I anguage Roundtable ILR): 2+
» Common Furopean Framework (CEFR): B2
» Oral Proficiency Interview at the advanced mid-level on the ACTFI. scale
One of the following may demonstrate oral proficiency in the non-English language:

- Bachelor, masters, doctorate or any other degree froman institution of higher education where instruction
isprimarilyinthenon-Englishlanguageandthe person submittingproofisanon-Englishlanguage
native speaker.

- Graduation from high schoolina country where instruction is pnmanly in the non-Englich language
and the person submitting proof is a native speaker of the non- English language.

« One of the following tests (subject to change). Test results must be from no more than three years ago
to be considered valid:

»Interagency Language Round Table (I1R): 2+ from federal government testing agencies
» Common European Framework (CEFR): B2
» Oral Proficiency Interview at the advanced mid-level on the ACTFL scale

You can get this document in other languages, large print, bradle or a format you prefer. Comtact the Health Care Interpreter
Program, OfSce of Equity and inclusion, at 971-673-3328 (711 for TTY) or email hei program fstate or.us. OMA 6923 (712017)




Click on Health Care Interpreter
Application (Highlighted in Blue
Below)
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Become a Qualified or Certified Health Care Interpreter

Avout OE! Meet all of the Requirements

Contact Us

Health Care Interpreter Requirements &
Cultural Competence Continuing
Education - HE 2611

ot s eors Complete Your Initial Application for Health Care Interpreter

Developing Equity Leadership
through Training and Action Step 1
(DELTA)

All application fees have been waived, do not send any checks to pay for fees

QEI Committees and Councils — — .
Health Care Interpreter Application E4* (Historical Changes to HCI Application
Policies and Procedures
Step 2
Race, Ethnicity, Language, and
Disability (REALD) Implementation Background Check Process for Inital Application for HCI
Regional Health Equity Coalitions Step 3

Training, Resources, and Send your Initial Application or Renewal to
Technical Assistance

Health Care Interpreter Program
Office of Equity and Inclusion
421 SW Oak St. Suite 750
Partland, Oregon 97204

Fax. 971-673-3378
Email: HCI.program@dhsoha.state.or.us

* Are you having prablems with accessing our on-line application? Please follow the instructions from this link. The instructions will help
to download the application in Chrome and Firefox. Also, make sure you have the current version of Adobe Reader


mailto:Courtney@passporttolanguages.com

Complete the Application (6 pages total)

| Submit || Print || Reset |

Health Care Interpreter Application ”’”‘*”"h—h

A howrity

You can get this document in other languages, large print, braille or a format you prefer. Contact the
Health Care Interpreter Program at hei.programi@dhscha state.or.us or 971-673-3328. We accept
all relay calls, or you can dial 711.

Please type or cleary print. Complete and send all the following information by mail with 325
application processing fee included to: Please DO NOT send any check. all the registration fees have been
waived for now.

Health Care Interpreter Program

OHA Office of Equity and Inclusion

421 SW Oak St, Suite 750

Portland, OR 97204

Email heiprogrami@dhsoha.state orus or fax 971-673-1128.

Make check or money order payable to OHAMEI Health Care Interpreter Program.

Health care interpreters (HCI) include the following credential types:

*  Qualified — most HCls are in this category

= Cerlified — requires passing national oral and writfen exams; only applies fo RID and the
following languages: Arabic, Canfonese, Korean, Mandarin, Russian, Spanish, Vielnamese
{cerification exam not required for renewing gualified lefters)

If you want to be qualified or certified as an HCI, you must submit a completed application and all
necessary documents to the CGregon Health Authority (OHA), Office of Eguity and Inclusion {OEI).

Complete this form if you meet all of the following requirements. You:
« Are at least 18 years of age

* Must have a high school diploma or GED

= Are not on the Medicaid exclusion list

= Have finigshed all required HCI training {must be through an OHA-approved fraining program
or equivalent)

You must also do these things when you seek a HCI qualification or certification. Submit:

s A clear copy of a driver's license, state-issued |ID card or passport for your background check

+ A copy of your training cerificate(z)

*  Proofof 15 hours of interpreting experience

* Proof of language proficiency (must test at the American Council on the Teaching of Foreign
Languages (ACTFL) advanced mid-level or equivalent)

+ A completed application

Additional requirement for cerification:
* Proofof 30 hours of interpreting experience
* Proof of passing one of the cerification exams listed on the OHA/OEI website
(oo iwany finvurl conVHCLTraining)
Completing the process
OHA will notify you in writing of your certification as an HCI after confirming you have met all
requirements. OHA will add your name and contact information to the registry of cerified HCls.

Page 10f 6 OHA 2002 (06/19)



Click on Background Check Process for Initial
Application for HCI (Highlighted in Blue Below)
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Become a Qualified or Certified Health Care Interpreter

About OFI Meet all of the Requirements

Contact Us

Health Care Interpreter Requirements
Cultural Competence Continuing
Education - HB 2611

P-— Complete Your Initial Application for Health Care Interpreter

Developing Equity Leadership
througve 'I’r?:m?ngl!nd Action Step 1
(DELTA)

All application fees have been waived, do not send any checks to pay for fees
OEI Committees and Councils

Health C terpreter Appiication (Z,* (Historical Changes to HCI Application)

Policies and Procedures

Race, Ethnicity, Language, and
Disability (REALD) Implementation

Regional Health Equity Coalitions

Training, Resources, and
Technical Assistance

quity and Inclusion

Portland, Oregon

Fax: 971-673-3378

Emait: HCl program@

ghsoha.state.or.us

* Are you having problems with accessing our on-line appiica e instructions will help

1o download the appiication In Chrome and Firefox. Also, make sure you have the cumrent version of Adobe Reader.

2Help us improve! \Was this page helpful? RS SEEY



Read and Follow Instructions on Background Check Process for HCI
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(1) Submit a COMPLETED HC! application packet including photocopies of approved 1D (driver’s
license or passport)
(2) Look for email(s) from "CRIMS" (a background checking data base) **All background check unit
(BCU) correspondence will be via email unless otherwise requested.
(3) Immediately respond to “CRIMS” email if you receive their request to complete a background
check application
(4) Complete all required fields of the background check application from BCU/CRIMS.
***You have 21 days to complete and submit email requests from BCU/CRIMS, if you do not
complete this step by the said date, your background check will be closed.
»  Iffingerprints are required, you will be notified by OEI with instructions and necessary codes
to complete this step. Please complete & submit fingerprints/Fleldprint
 Youwill receive an emall notification from OE! after this step indicating one of the following:
¢ Your application is “Approved” - your background status is approved for the HCI
application process to continue,
Your application is “Closed” - you did not complete the online application from
BCU/CRIMS within 21 days.
With “Closed” messages: O can resubmit background checking at the request
of the Subject Individual (S1).
You may also receive notification of “Denial” directly from BCU via United State Postal
Service (USPS).
* Ifyoureceive a “Denied"” notice; SI can appeal this checking by applying directly
to BCU. The denial notice from BCU will explain the appeal process.
(S) If your background checking is approved, then OE!I will begin processing your HCl
Qualification/Certification letter.
o OEIwill send a curtesy email/phone call to notify SI about the background check
approval.




Email Your Application and

Documentation (Email Address
Highlighted in Blue)
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Become a Qualified or Certified Health Care Interpreter

About OEI
Contact Us

Cultural Competence Continuing
Education - HB 2611

Data and Reports

Developing Equity Leadership
through Training and Action
(DELTA)

OEI Committees and Counciis
Policies and Procedures

Race, Ethnicity, Language, and
Disability (REALD) Implementation

Regional Health Equity Coalitions

Training, Resources, and
Technical Assistance

Meet all of the Requirements

Health Care terpreter Requirements (2
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Complete Your Initial Application for Health Care Interpreter

Step 1

All application fees have been waived, do not send any checks to pay for fees

Health Care Interpreter Appilication 2* (Historical Changes 10 HC

(0 Application)

Step 2

Background Check Process for Inital Application for HCI

Step 3

Send your Initial Application or Renewal to

Health Care Interpreter Program

Off Equity and Inclusion
421 SW QOak St 50
Portland, Oregon ¢

Fax: 971-673-3378

* Are you having

o download the appiication in C
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If you have any questions about how to email your
application and documentation, please contact
Courtney@passporttolanguages.com 503-467-2176

You are also able to send your application via regular mail
and fax. Contact information is listed above the email

address on webpage. (Above)


mailto:Courtney@passporttolanguages.com

