
How to Become a  

Qualified Healthcare Interpreter 

with the State of Oregon 

What You Will Need To Provide: 

1. Copy of State Issued Driver License/ID or Passport

2. Proof of Successful Completion of 60 Hour Training at OHA Approved Training Center

OHA Approved Training Centers: 

• Culture Advantage, Medical Interpreter Training

• Interpreters Associates Inc. Online Medical Interpreter Certificate Program

• Immigrant and Refugee Community Organization

• Language Line Academy, Medical Interpreter Training Program

• Linguistics Global Associates | NICHC-Core Medical Interpreter Training™ Program

• Medical Interpreter Training by the Interpreter Certification Center

• Oregon AHEC Spanish Health Care Interpreter Training

• Oregon Health Care Interpreters Association (OHCIA), Health Care Interpreters Training Program

• One New Voice Associates LLC

• Svetlana's Training for Interpreters

• The Cross-Cultural Health Care Program, Bridging the Gap Training Program for Medical

Interpreter

3. High School Diploma/GED/College Transcript or Diploma

4. Must not be on the Medicaid Exclusion List:  http://exclusions.oig.hhs.gov/

5. Pass a Background Check

6. Verification Letter of Hours Interpreted from Passport To Languages

7. Completed Application

8. $25 Qualification Fee (Currently Waived)

http://www.cultureadvantage.org/
http://www.interpretersassociates.com/medical-interpreter-certificate-program
https://www.irco.org/
http://www.languageline.com/solutions/academy/interpreter-training/medical-training/
https://www.linguisticsglobalassociates.com/medical-interpreter-training/
http://www.interpretercertificationcenter.com/
https://www.cocc.edu/departments/continuinged/spanish-health-care-interpreter-training.aspx
http://ohcia.org/
https://www.oregon.gov/oha/OEI/HCIMtgDocs/One%20Voice%20HCI%20Program.pdf
https://www.svetlanatraining.com/
http://xculture.org/medical-interpreter-training/bridging-the-gap-training-program/
http://xculture.org/medical-interpreter-training/bridging-the-gap-training-program/
http://exclusions.oig.hhs.gov/
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What You Will Need To Do: 

Go to https://www.oregon.gov/oha/oei/pages/hci-certification.aspx 

https://www.oregon.gov/oha/oei/pages/hci-certification.aspx


Click on Health Care Interpreter Requirements 

(Highlighted in Blue Below) 



Make sure you have all of the requirements. 
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�-----Yregon Health Care lnterpreterProgra ..._ _____ � 
Meeting the language proficiency requirements for HCI qualification and certification 

Oregon Health Autl1ority approved language proficiency testing centers include: 
· T angu•c I ine UDivcn;jty I.eve! 2 or above (Cinteravency languqe Round.table (ILR) equivalent, based.on

website information)). 
• I an™ge Testing International testing is based on American Council on the Teaclringof Foreign languages

lAGTFO a .. e,;sment. Both the optional phone interpreter (OP! -telephonii:) and OPic (collq)uter recordine}
are acceptable.

· The passing level for all language testing is advanced mid-level on theACTFl. scale.
Oral proficiency in both English and tlte non-English language (12) may be demonstrated by 
passing any of the exallls listed abon (not expittd) plus: 

· Orei:on Court Interpreter Re�stered statu- - not expired
One of the following may demonstrate oral proficiency in English: 

· Bachelor, masters, doctorate or any other degree from any U.S. in,;titution ofhigher education.
· Graduationfromai,yhighschoolinanEnglishlaD.,oUagespeakingcountrywhereEnglishistheprimary

languaie of instruction.

• Graduation from a higher ed11e&tion institlltion abroad where English is the primary ia,,guage of inmw:tion.
• Oneof thefollowil!.itests (subject to chanie). Test results must be from no more than three years ai:o to be

ooru:idered valid .
• TestofEnglishas a Foreigl!Language(TOEFI):57o+onpaper;230+onoomputer version;90+on iBT
, Certificate in Advanced English (CAE), Level ,&; B
• Certificate of Proficiency in English (CPE), Level 5: B
,International English Language Testing System (IELTS): 7.o+ 
• Interagency Language Round.table (ILR): 2+
, ColllDlOn European Framev;ork (CEFRJ: B2
.Oral Proficiency Interview at the advanced mid.·l evel on the AcrFI. scale

One of the following may demonstr•te oral proficiency in tlte non-English language: 
· Bachelor, masters, doctorate or any other degree from an institutionofhigher education where instruction

is primarily in the non· English language and the person submittingproofisa non· English language
native speaker.

· Graduation from high school ina country ,.here instruction is primarily in the non· English laD.,"ll&ge
and the person submitting proof is a native speaker of the non· English language.

• One ofthefollowing te;ts ($ubject to change). Testresul.ts mllltbefrom no more than three years ago
to be considered valid:

• Interaiency l.a11&Ua&e Round Table (II..R): 2+ from federal &QVernment testinr aiencies
• Common European Framework (CEFR): B2
.Oral Proficiency Interview at the advanced mid-level on the AcrFI. scale

You can gtt lhis doc:urnent in othtr l.mguagn. lariat print, bra.lit or a bm.1.t you prefer. Contact lht Heallh Ca,-. ln.ltfJ)rt'<tr 
Progrlffl. Olllct of ECJ1iy 11\d �ml'""'-•t ii 1 �73-3328 (711 t,, TTY)or om,il ha.pmor..,,@,t.rlur.u,. OHA om 17120171 



Click on Health Care Interpreter 

Application (Highlighted in Blue 

Below) 

mailto:Courtney@passporttolanguages.com


Complete the Application (6 pages total) 



Click on Background Check Process for Initial 

Application for HCI (Highlighted in Blue Below) 



Read and Follow Instructions on Background Check Process for HCI 



Email Your Application and 

Documentation (Email Address 

Highlighted in Blue)   



If you have any questions about how to email your 

application and documentation, please contact 

Courtney@passporttolanguages.com 503-467-2176

You are also able to send your application via regular mail 

and fax.  Contact information is listed above the email 

address on webpage.  (Above)  

mailto:Courtney@passporttolanguages.com

